
 
Setup for Mac Users 
 
Mac Desktop or Laptop Initial Setup: 
Insert your Franklin USB modem into any available USB port. If your MAC AirPort (WiFi) is on, 

turn it off by clicking the AirPort icon  and select Turn AirPort Off. Follow the steps below to 
connect your Mac to your Wireless Data Service: 

1. After inserting your Franklin USB modem into an USB port, click the  icon and select 
Location and then Network Preference in the drop down menu. You will see the following 
screen appears with CMOTECH CDMA Technologies highlighted indicating that your Franklin 
USB modem has been detected by the Mac.  
 
Set the Location: and Show: boxes according to the screen shown below. Double-click the 
CMOTECH CDMA Technologies to configure the modem. 
 

 
 
 
 
 
 
 
 
 
 



2. When the screen below appears, type in the Service Provider’s name: TSTT and set the 
Telephone Number to #777, enter your Account Name and Password, then click the Apply 
Now button at the bottom of the screen. 
Note your Account Name is in the format “device min@tstt3g.co.tt”. Password is the hex esn of 
the device with letters in lower case. Your device min and esn is noted on your contract 
document. 
 
 
 

 
 



3. Click the Modem button and when the screen below appears, in the Modem selection menu, 
select Sprint PCS VisionSM modem. Check the boxes according to the screen shown below then 
click Apply Now. 
 

 
 
4. Click PPP so that the screen below appears, click the Dial Now… button. 
 

 
 



5. When the screen below appears, click the Connect button.  
 

 
 
The modem then initiates the data connection and when the session is successfully established, 

you will see the following screen and the Connection Time  incrementing every 
second. 
 

 
 
 
Ending a Data Session 

To end a data session, click  and select Disconnect. It is now safe to remove the 
USB modem from your computer. 



 
Starting a New Data Session after the Initial Setup 

To start another data session after the Initial setup, click the modem icon and select 
Connect. 

 


